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In re appUcati$g:of: Leamon 
Serial No.: 09/504,330 
Filed: February 14,2000 

Examiner: Cuong H. Nguyen 

Group Art Unit: 3625 

Title: METHOD AND SYSTEM FOR SKILLS-BASED PLANNING 

AND SCHEDULING IN A WORKFORCE CONTACT 
CENTER ENVIRONMENT 

Commissioner for Patents 
POBox 1450 

Alexandria, Virginia 223 13-1450 

RESPONSE TO OFFICE ACTION 

Examiner Nguyen is thanked for the courtesies extended during the Personal 
Interview on January 28, 2004. 

As a follow-up to the discussions that occurred during the Interview, and in 
response to the non-final Office Action mailed November 25, 2003, please amend the 
application as follows: 
IN THE CLAIMS; 
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TRANSMITTAL 
FORM 

(to bo ute<3 for an correspondence oftofrf&itf IBIng) 



PTCVSB/21 (08-03) 
Approved for use through 06/30/2003- OMB 0651-0031 
U.S. Patent and Trade™* Office; OS. DEPARTMENT OF COMMERCE 

*r» PPmrifPri tn fPff7^< to a cnl-rUnn nt infarmftfinn unto lr ril«tnl nwt a vrttirt OMB Control numf 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



09/504,330 



February 14.2000 



Learnon 



3625 



Guong H. Nguyen 



Total Number erf Pages in This Submission 



Attorney Docket Number 



ENCLOSURES (Check eft thvt dppty) 



□ 



□ 
□ 

□ 

□ 
□ 



Fee Transmittal Form 

Fee Attached 
Amendment/Reply 
After Final 

Extension of Time Request 

Express Abandonment Request 

Information Disclosure Statement 

Certified Copy of Priority 
Documents) 

Response to Missing Parts/ 
Incomplete Application 

□ Response to Missing Parts 
under 37 CPR 1.52 or 1.53 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



Drawings) 

Cleansing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request tor Refund 



CD, Number of CD(s)„ 



| Remarks 



□ 
□ 
□ 
□ 
□ 
□ 



After Allowance communication 
to Technotogy Center (TC) 

Appeal Communication to Board 
of Appeals and Interferences 
Appeal Communication to TC 
(Appeal Notice, Brief, Reply Brief) 

Proprietary Information 
Status Letter 

Other Enctosure(s) (please 
Identify below): 




I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mall In an envelope addressed to: Commissioner for Patents. P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below. 



Typed or printed name 



^Signature 



□avid M. Jud; 




Date 



February 3, 2004 



This collection of ^formation is required by 37 CPft TS.The infa Ariatton is required ioobtaln or retain a benefit by the pubfic Which <3 to file (and by the USPTO to 
process) an application. Confidentially i» governed by 36 U^.C. 522 and 37 This collection ta estimated to 12 minutes to comptate, including 

gathering, preparing, and submitting the compiled application fwtnto the USPJ0. Time wifl vary depending upon the individual case^Any ^m^^o* the 
amount of time vou reauire to complete this form and/or suoae^tonreuBdiwtrffl this burden, should be sent to the Chief Information Officer. U.S. Patent and 
Trademark Office, U.S. Department of Commerce. P.O. Box 1450, Alexandria, VA 22313-1460. OO MOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



if you need ass&tence in completing the form, caH 1-60Q-PTO-9199 and select option 2, 
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FACSIMILE TRANSMISSION 



LOCKE LlDDELL & SAPP LLP 

2200 Ross Avenue 
Suite 2200 
Dallas, TK 75201-6776 



Main: (214)740-8000 
Fax: (214) 740-8800 
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RECEIVED 

CBfTRAL FAX CENTER 

FEB 0 3 2004 

OFFICIAL 



Date: February 3, 2004 



Please Deliver as Soon as Possible To: 



TO 


Company 


Fax No. 


phone No. 


■Commissioner for Patents 


U.S. Patent and Trademark Office 


(703)872-9306 





From: David Judson Phone (214)740-8569 

Total number of pages includingthis page: 
If you do not receive all tWpages, please^all (214) 740-8098. 
Notes: REFERENCE: Application Mo. 09/504330: id re Application ofLeqmon 



IMPORTANT/CONFIDENTIAL : This facsimile transmission (and/or the documents accompanying it) may 
contain confldential inforrnation belonging to the sender which is protected by the attorney-client privilege. 
The information is intended only for the use of the individual or entity named above. If you are not the 
. intended recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action 
in reliance on the contents of this information is strictly prohibited. If you have received this transmission in 
error, please immediately notify us by telephone to arrange for the return of the documents. 

: OAl.LAS:44442/0000l:l249566vl 
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